
Introduction
Worship Ewing campus is changing Donation processing vendors.

These instructions outline how to cancel your current Giving account with the Elexio
(PREVIOUS) donor platform and create a Giving account with the NEW vendor donor
platform.

Instructions to cancel your recurring giving on our previous donation platform is on the bottom of
this document.

Instructions to create a new Donation Account:

Step 1: Open up new Giving page
● Copy the URL for new Giving page in to your browser:

○ https://coastalcares.coastalpay.com/company/EWINGCAMPUS/login

The following page will display:



Step 2: Create an new Giving account
● Click on the Don't have a giving account? Create One link
● The following page will display:

● Complete the form and click on the Create Button, and the following screen will appear.

https://coastalcares.coastalpay.com/company/EWINGCAMPUS/register


Step 3: Set up your account details and payment methods options:
Click on the down arrow in the upper right corner next to the Icon that has your first
initial.

When you click on the down arrow, the following page will appear:



Click on the My Account option:

When the My Account option is clicked, the following screen will appear:



Complete the form and click the Save Button.

Step 4: Add a payment method
● Click on the add a Payment Method button on the left navigation bar, and choose a

payment method. You can Give with a debit or credit card, or add a checking or savings
account.

● Complete the form and hit save.
○ For address, use the Billing address associated with the payment method.



Step 5: Add a recurring payment

Add a recurring payment by clicking on the Give Now link on the horizontal navigation bar, and
the following page will occur.

● Choose a Donation Amount.
● Choose Donation Type.



○ Give One Time.
○ Set Up Recurring.

● Choose a Giving Frequency Option.
○ Every Week.
○ Every 2 Weeks.
○ Every Month.

● Choose a Starting Date.
● Choose a Cause by hitting the down arrow within the Cause bar to display the options.
● Click on Next and Choose a Payment Method, and click on the Pay Now button.

The following message will display, and you will receive an email receipt to your address of
record.

You are done!



CANCELING WITH THE PREVIOUS DONATION PLATFORM

Instructions to cancel recurring Donations with Elexio Giving
Account:

Step 1: Open up the current Elexio Giving page and sign in.
● Click on the URL for the Giving page Here.

https://www.elexiogiving.com/app/Giving/worship/EWINGCAMPUS


Once signed in, the following page will appear:

Step 2: Cancel your recurring payment.
● Click on My Scheduled to view Scheduled Payments, and the following screen

will appear:



● Delete Scheduled Payments and the following screen will appear.



● Click on the Stop Payment button.
● Log out, and log back in to confirm recurring payments are no longer scheduled.
● You're Done.


